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Wood County EC News

coNTacT us
501 S. main St., Quitman
P.o. Box 1827, Quitman, tX 75783
local (903) 763-2203   
email info@wcec.org
web wcec.org
ceo/General manager 
Trey Teaff
board of directors
Cathy S. Roberts, vice President, District 5
Jane Roberson, Secretary-treasurer, District 6
Mark Sustaire, District 1
Burke Bullock, District 2
Kenneth Langley, District 3
Brent Glenn, District 4
Freddie Ray Jones, District 7

abouT wood couNT y ec
Founded in 1938, WcEc owns and maintains
more than 5,140 miles of line to provide electric
service to over 38,000 meters in parts of nine
counties: camp, Franklin, Hopkins, Rains, Smith,
titus, Upshur, van Zandt and Wood counties.
member beNefiTs aNd services
• online account access and bill payment
• Paperless E-Bill services
• Free bill-paying app
• visa, mastercard and Discover accepted
• SmartPower prepay electric system
• Scholarships and youth programs
• Safety and energy conservation programs
• operation Round-Up community grants
my wcec 
your cooperative, in the palm of your hand, our
free app gives account access 24/7.  See usage
graphs, get alerts, estimate upcoming bills, pay
your bill and quickly report outages. Free in the
App Store and Google Play, search for my WcEc
and download.

visiT us oNliNe
wcec.org

24/7
report 
an
outage 

call Toll-free
1-866-415-2951
dowNload The app
Search for MY WCEC
in the App Store or
Google Play
Te xT
Learn how at wcec.org

Happy Thanksgiving
Thursday, November 26 
our offices will be closed thursday–Friday,
november 26–27, in observance of the holiday.
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S TA R T I N G  T H I S  M O N T H , Wood County Electric Cooperative
bills will have a fresh new look, made possible by the metering
system the co-op adopted in 2017. 

The new system offers many advantages, including the
capacity to detect and pinpoint electricity theft and the ability
to remotely connect and disconnect meters, which reduces the
amount of time co-op crews spend on the road and cuts down
on fuel costs. 

The new meters produce more data, which helps Wood
County EC advise members on individual service issues and
consumption. The meters also produce data that aids in the
power restoration process during outages and in performing
preventive maintenance. 

We’re taking advantage of this technology and the data it
collects, redesigning our bills to better communicate with you.

To that end we formed an internal bill redesign team last year
that consisted of Tommy Brown, director of member relations;
Kylie O’Neal, business communications specialist; and Logan
Thomas, project engineer. The team first studied, analyzed, and
compared various electric bills of other cooperatives and for-
profit utilities. They then identified and set goals for our own
redesign: to create a bill that is simple and easy to follow, has a
pleasing modern design and larger text, and incorporates infor-
mation on the relationship between weather and kilowatt-hour
usage to help members achieve their energy efficiency goals.

Once the team had several preliminary designs, it went on
the road to introduce these bill variations at six external
forums that included a wide age demographic. They also pre-
sented internally to about 30 randomly selected WCEC
employees. The purpose of these presentations was to gauge
reactions and solicit input on the bill features most valued by

recipients. With this feedback, the team members refined the
bill design and presented it to staff for final comments and
approval. 

Then the really hard work began.
WCEC uses several different software platforms—dealing

with billing, metering, outage management, member data
management and more—that are integrated to parse data
between one another. The bill redesign team worked with the
providers of these platforms and co-op employees to extract
relevant data and present it in the manner the design required.
This stage was the most painstaking and time-consuming part
of the process by far.

From start to finish, the new bill design took about a year to
achieve, but we think it was worth the time and effort, and we
hope you like it. D

WCEC Bills Get New Look
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A | The name of the account holder, your
account number or member number, the

contact number on file with Wood County Electric
Cooperative, your meter number, and the service
address. Often the service address may simply be a
description, such as “red barn.” That’s because the
site may not have had an official 911 address at the
time service was installed. If you’d like to update
your service address, please call WCEC at (903)
763-2203.

B | The total amount owed and the payment
due date, followed by the amount owed if

paid past that due date. 

C | A spot for a timely customized message
that will change each month.

D | Factors that contribute to the bill calcula-
tions, including the dates the cycle began

and ended, number of days included in the cycle,
the payment due date and a multiplier, if any, as well
as the applicable rate. You’ll also see your prior and
present meter reading, and the difference between
the two, which is the kWh Usage line and is the
amount you’re being charged for this billing period.
There is also a spot for a demand charge if a mem-
ber is subject to a rate that incurs such a charge.

E | This chart shows the temperature highs (red
dots) and lows (blue dots) for each day of the

billing period relative to your high and low usage
shown by the line graph. 

F | A detailed account of how the total balance
was calculated. This begins with the monthly

base charge, which is a fixed cost. Next you’ll see
the charge for the kilowatt-hours used, which is cal-
culated by multiplying the kilowatt-hours used in the

column above by the rate per kilowatt-hour. For resi-
dential members, the rate is $0.06667 per kilowatt-
hour, as shown. The demand charge is then added if
there is one. This is followed by the power cost
recovery factor (PCRF), which is currently $0.02 per
kilowatt-hour, multiplied by the number of kilowatt-
hours used for section D. Then, if you have a secu-
rity light, that charge is added depending on the
rate. The next line displays the current amount.
Then, for those members who donate to Operation
Round Up, the bill is rounded up to the next dollar.
The final line displays the total amount due.

G | This bar chart depicts your total usage per
month for the past 13 months, allowing you

to track your usage over the past year.

H | A comparison between the usage for this
billing period, last month and the same

month one year ago.

I | This section shows your average use per day,
average cost per day and average temperature

per day for the billing period. The cost per day is
calculated by adding the base charge, kilowatt-hour
charge and PCRF and dividing by the number of
days in the billing cycle, which in this example is 31.
Also note that in this example, because there is a
vapor light charge, the PCRF for it is included in the
PCRF charge. The calculations are $17.00 + $134.21
+ $40.62 = $191.83 and then $191.83 ÷ 31 = $6.19.

J | The section below the dotted line is the part
of the bill that is returned to us if you are

mailing a check to the cooperative to pay your bill.
It’s an important component for mailed payments
because it helps us make sure we apply the pay-
ment to the right account. 

Features of the New 
WCEC Bill Design 
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