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W h E N  Yo u r  p oW E r goes out, your first response is
probably to alert Wood County Electric Cooperative.
After all, Wood County EC is the name that appears
on your electric bill. We deliver the power to your
home, and when there’s an issue with that power,
it’s typically our employees who work to get your
lights back on. 

But the vast infrastructure required to light up
your home goes well beyond us. We build and main-
tain the lines and equipment that deliver power
directly to you, but our co-op doesn’t generate elec-
tricity. That’s the job of our generation and trans-
mission cooperatives. 

G&T cooperatives are wholesale power suppliers
owned and governed collectively by electric distri-
bution co-ops, like WCEC. They produce electricity
directly or buy it in bulk from other companies,
then dispatch that electricity over high-voltage
transmission lines to the member distribution
cooperatives. 

Our G&Ts are East Texas and Northeast Texas
electric cooperatives. Together, the member distri-
bution co-ops of these G&Ts serve close to 350,000

consumer-members in 50 Texas counties and two
Louisiana parishes. 

By joining forces with other distribution coopera-
tives through our G&Ts, WCEC reduces costs. The
diverse energy mix of our G&Ts combined with the
long-term nature of our power purchase agreements
help maintain reliability and price stability. 

That said, we can’t control every aspect of our
power costs. Fuel supply fluctuations, extreme
weather and unexpected events can cause the cost
of power to change. Our G&Ts pass power costs
along to the member co-ops. WCEC covers those
costs through a component on your bill called the
power cost recovery factor, which adjusts to reflect
changes in the price of electricity. We collect only
the amount needed to cover those power costs, and
the PCRF is adjusted as prices increase or decrease. 

WCEC is not driven by profits. We continually eval-
uate the cost to serve our members and work hard to
keep that cost low by monitoring controllable
expenses. In turn, our members benefit by receiving
reliable and safe service at reasonable rates. D
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GENEraTioN aNd TraNsmissioN Co-op (G&T) 
East Texas and Northeast Texas ECs
Our two G&T cooperatives generate and 
purchase electricity from other providers, 
and sell and transmit it to WCEC.
FuEl sourCEs Coal, natural gas, 
hydro, wind and solar

disTribuTioN Co-op 
Wood County EC
Your local distribution cooperative purchases 
electricity from our G&T cooperatives and distributes 
it to homes and businesses in our community.

disTribuTioN liNEs

WCEC mEmbErs

TraNsmissioN liNEs

East Texas &
Northeast Texas ECs

WCEC
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CoNtaCt us
501 S. Main St., Quitman
P.o. Box 1827, Quitman, tX 75783
local (903) 763-2203   
email info@wcec.org
web wcec.org
Ceo/General manager 
Trey Teaff
board of directors
Cathy S. Roberts, President, District 5
Burke Bullock, Vice President, District 2
Jane Roberson, Secretary-treasurer, District 6
Mark Sustaire, District 1
Kenneth Langley, District 3
Brent Glenn, District 4
Freddie Ray Jones, District 7

about wood CouNt Y eC
Founded in 1938, WcEc owns and maintains
more than 5,140 miles of line to provide electric
service to over 38,000 meters in parts of nine
counties: camp, Franklin, Hopkins, rains, Smith,
titus, Upshur, Van Zandt and Wood counties.
member beNefits aNd serviCes
• online account access and bill payment
• Paperless E-Bill services
• Free bill-paying app
• Visa, Mastercard and Discover accepted
• SmartPower prepay electric system
• Scholarships and youth programs
• Safety and energy conservation programs
• operation round-Up community grants
mY wCeC 
Your cooperative, in the palm of your hand, our
free app gives account access 24/7.  See usage
graphs, get alerts, estimate upcoming bills, pay
your bill and quickly report outages. Free in the
app Store and Google Play, search for My WcEc
and download.

visit us oNliNe
wcec.org

24/7
report 
an
outage 

Call toll-free 
or te xt 
866-415-2951
dowNload the aPP
Search for MY WCEC
in the App Store or
Google Play

Check us out at
texasCoopPower.com/wood

N e w  Y e a r ’ s  r e s o lu t i o N s  have people rushing to the fitness equipment
store after the holidays for a brand-new treadmill to help burn off that hol-
iday weight.

But if you’re running on another kind of treadmill—the kind that has
you going nonstop as you juggle work, family, friends, volunteer commit-
ments and so much else—consider resolving to hop off.

That might make your 2022 a little better.
The pandemic has further blurred the lines between work and home—

and they were already pretty fuzzy. Working at home means, for some,
that the work never ends.

Here are five ways to bring balance into your work-from-home life, even
if your workdays are partly devoted to family and your weekends are par-
tially about work.

Use your actual treadmill—or the one at the gym—for a daily jog or
walk. Or stroll outside for at least 20 minutes a day—by yourself, without
talking on the phone—to take a meaningful, enjoyable and healthy break
from the grind.

Set up a space in your home for work—with a door, if possible. Let
your children know that when you’re in there, you’re off-limits except for
emergencies. Work only in that space—never in the rest of the house.

Plan what you will do when you’re finished working for the day.
Schedule a drink or coffee with a friend or take a class at the gym at the
same time every evening. That will help you draw a hard boundary
around the workday and your time off.

Enjoy your downtime. Just because work is just behind the door of
your home office doesn’t mean you should work when you’re not busy.
Time isn’t wasted if you’re using it to recharge, relax, or spend time with
family or on hobbies.

Turn off your phone. Better yet, get a separate phone for work and
leave it in your workspace when you leave for the evening. That way, you
won’t be tempted to take after-hours calls while you’re off the clock. D
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Hop Off the Treadmill This Year 
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T H E  N O N P R O F I T  East Texas Food Bank provides nutritious food
and support services—along with heaping portions of hope—to
residents of 26 mostly rural East Texas counties.

Its story bears similarities to the biblical story of the loaves
and fishes miracle—if only because the organization has turned
an ability to stretch its food budget into a very fine art. At ETFB,
a dollar bill miraculously turns into eight healthy meals. 

ETFB was founded in Tyler in 1988 by community and city
leaders who saw a need to help independent regional food
pantries as they individually struggled to fill their shelves. 

“Food pantries across the county and neighboring coun-
ties were looking for solutions to help provide more meals at
lower costs,” said Dennis Cullinane, the food bank’s CEO.
That required an organization that could coordinate and
aggregate food and funds to take advantage of economies of
scale, and ETFB was established to fill that role. Several years
later, ETFB joined forces with Feeding America, a national
nonprofit food bank and the largest hunger relief organiza-
tion in the United States. 

Feeding America sources food on a nationwide level and has
relationships with national food conglomerates and supermar-
ket chains. ETFB and other affiliates can also purchase food

through the Feeding America cooperative at significantly
reduced prices. 

“Being part of the national network is beneficial not only in
giving us structure, but it also gives us the ability to share best
practices,” Cullinane said. “We don’t hold any trade secrets
between us food banks.” 

For example, he said, if one food bank has discovered a
better way to distribute food in a rural county, it shares
processes and ideas with other food banks so all can advance
their common goal. 

Though ETFB gets much of its food from Feeding America,
its warehouse is filled by diverse sources. ETFB purchases
U.S. Department of Agriculture commodity foods through
the Texas Department of Agriculture and acquires stock from
local grocery chains, food packers, processers, manufactur-
ers and growers. The food bank also receives donations from
individuals and food drives. 

Advantages of scale endure at the local level between the
200 food pantries and feeding programs in the ETFB
network. Beyond sharing best practices, logistics and the
supply chain are streamlined, ensuring all affiliates maxi-
mize buying power and efficiently use volunteer and staff

Food Bank Feeds East Texans
1
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time. Through ETFB, pantries also maintain relationships
with local grocery rescue programs, where they can pick up
food. Affiliates can also make online purchases of staple
foods at greatly reduced prices. Then they pick up the food at
the distribution center, or ETFB delivers it to them. 

Beyond fulfilling regional pantry orders, ETFB has expanded
its reach inmany important ways, including three programs
targeting school-age children. Its BackPack Program is meant
to close the hunger gap many children face on holidays and
weekends when they don’t have access to school lunch
programs. Each Friday participating children receive a food-
filled backpack to help see them through the weekend. It holds
kid-friendly items like pop-top canned goods, cereal bars,
shelf-stable milk, fruit and fruit juices. The child returns the
empty backpack each Monday.

Each BackPack Program is run locally with help from
teachers, school administrators and a host of volunteers. The
campuses choose which children participate based on a
needs assessment. 

ETFB also has an after-school food program called Kids Café,
which is run in partnership with after-school programs at
schools, churches, and Boys and Girls Clubs. 

Together, these two programs provided more than 92,000
meals and 38,000 snacks during the 2020–21 school year. In
addition, ETFB’s Summer Food Program provides free break-

fasts and lunches to feed children at 24 locations throughout
the food bank’s service area.

Targeting the other end of the age spectrum, many low-
income seniors, especially those in rural areas, can also struggle
to get adequate nutrition on fixed incomes. For qualifying
adults age 60 and older, ETFB offers its monthly Senior Box
Program. The boxes contain items like canned fruits and veg-
etables, shelf-stable milk, cereal, pasta, cheese, and canned pro-
teins like chicken and tuna.

In addition to supporting the local efforts of food pantries,
ETFB also steps directly into small low-income neighborhoods
with Mobile Pantries. After identifying a ZIP code with a high
percentage of residents with food insecurity, the food bank
partners with local agencies to find a distribution site and
mobilize volunteers to promote and distribute food. These sites
usually operate once or twice a month. 

ETFB also organizes ongoing drive-thru sites for distribution
of fresh produce like potatoes, carrots, onions, cabbages and
zucchinis. “We like to call them soup boxes because they are
sustaining food for people,” Cullinane said.

Nutrition education is an overarching component of
ETFB’s mission. 

“We focus on foods to encourage,” Cullinane said. “Our mes-
sage is that our pantries are stocked with healthy foods.”

That means the food bank avoids purchasing processed

1. Volunteers fill the trunk of a
patron during a drive-thru food
distribution. 
2. Volunteers who packed food
boxes into nearly 450 vehicles
at a recent drive-thru produce
distribution in Quitman.
3. From left, ETFB employees
Sherry Johnson, branch pro-
gram director; Blair Blackwell,
mobile pantry coordinator;
Rebecca Berkley, marketing
and communications director;
Tabitha Johnson, mobile pantry
manager; Alex Fruth, director of
community advancement; and
Quinlyn Roberts, driver.1
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foods, sugary snacks, sodas, candy, chips and other less healthy
foods. That’s not to say it turns down donations of snack items,
but ETFB doesn’t use its purchasing power to acquire them. 

ETFB has nutritionists on staff who teach classes on how to
prepare healthy meals on a tight budget. The focus is on the
importance of a balanced diet and food preparation basics. Stu-
dents also learn nutrition literacy—how to read nutrition labels
on food packaging to make healthy, informed decisions. The
nutritionists also teach classes on how to shop at the grocery
story to maximize nutrition on a budget. 

Financial hardship can hit quickly and unexpectedly, and
people often don’t know where to turn for help. ETFB also
offers its Benefits Assistance Program to help clients apply for
social services benefits like the Supplemental Nutrition Assis-
tance Program, Medicaid, Temporary Aid for Needy Families,
the Children’s Health Insurance Program, Healthy Texas

Women Program and Medicare Savings Program. The ETFB
Benefits Assistance Program also provides referrals to other
social agency programs for shelter, housing and utility assis-
tance.

While its focus is mostly regional, ETFB also participates in
Feeding America’s disaster relief response efforts across the
country following tornadoes, hurricanes and other disasters.
When a call for help comes in, ETFB fills an 18-wheeler and
sends it to the epicenter of need. 

Across the 26 counties that ETFB serves, 1 in 5 residents face
food insecurity, meaning about 239,800 East Texans don’t have
the means to consistently put nutritious food on the table. This
includes 1 in 4 hungry East Texas children or about 85,450 chil-
dren. In 2021, ETFB was able to provide 25 million meals to
those in need, but the food bank didn’t do it alone.

At ETFB, each dollar is combined with donated food items,

1. Dennis Cullinane has
been an executive in the
food industry for
decades and since 2010
has been CEO of ETFB,
where he says it feels
good to know, at the end
of a workday, he has
made a positive impact. 
2. Sam Cordaro, a pro-
duction associate at
ETFB, readies pallets of
commodities for distri-
bution to a food pantry.

1
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other financial gifts and the invaluable labor of 3,800 volun-
teers and just 67 ETFB employees. Only 4% of ETFB’s total rev-
enue goes toward administrative costs. The other 96% fuels the
children’s food programs and produce distribution and stocks
soup kitchens and food pantries that feed East Texans. 

ETFB is only able to work its miracles through the generosity
of others—the organizations and people that donate money,
food and time.

“At some point, every meal and every service has been
touched by a volunteer,” Cullinane said. “It’s offloaded from the
truck at a church. It’s been sorted from a barrel here at the food
bank. It has been packed in a backpack kit. Or it has been sorted
and put on a shelf in a pantry.” 

He said that just last year, 24,000 volunteer hours were con-
tributed at food pantries, distribution sites and all points in
between.

“There are a lot more individuals that are no more than two
crises away from needing help,” Cullinane said. “ETFB is meant
to be an emergency food response.” 

A catastrophic illness, death of a family member, job loss or
any number of other emergencies can spiral individuals and
families into financial instability. One contemporary example is
the effects of the coronavirus pandemic; a staggering 40% of the
people ETFB served had never received food assistance before. 

Circumstances continually change, and for some people, a
fish and a loaf at just the right time can help fill that gap. It’s
the bridge that lifts people up and over the crisis. Miraculous
indeed.

Visit the ETFB website, easttexasfoodbank.org, to locate food
and services by ZIP code, sign up as a volunteer, or donate. D

Food Resources in 
WCEC’s Service Territory
The East Texas Food Bank serves clients in 26 East
Texas counties. The following 54 food resources are in
WCEC’s service territory.
Camp County:God’s Closet, St. William Laud Episcopal
Franklin County: Abundant Grace Assembly of God, 
Community Food Bank of Franklin County
Rains County: Freedom Church of God, Rains County
Good Samaritan
Smith County:We Care Too, Mission House, St. Mary Mag-
dalene Food Pantry, David Powell Food Pantry, Troup Com-
munity Food Pantry, Azleway, Bethel Bible Church, Commu-
nity Pantry Noonday, East Texas Cares Resource 
Center, Green Acres Baptist Church, Hearts-Way Youth
Shelter, Hebron Baptist Church, Lanes Chapel United
Methodist, Lindsey Park, New Jerusalem Baptist Church,
PATH, St. Paul Children's Foundation, St. Vincent de Paul,
Swan Food Pantry, Sylvania Baptist Helping Hands, Tyler
Senior Box, the Lord's House, Trinity Fellowship, Tyler Family
Assistance, West Erwin Benevolence Center, Philadelphia
Blessing
Titus County: Titus Cares Food Pantry, Titus County Care
Produce
Upshur County:Diana UMC, Upshur County Shares, Ore
City Food Pantry
Van Zandt County: People That Love Center, Crossroads
Church, Love and Grace Family Resource Ministry, Manna,
Breaking Bread, Van Community Ministries, Bread for the
Hungry, Shining Light Food Ministry, Crossroads Commu-
nity Church and Academy, LifeHouse Fellowship Church
Wood County: Alba-Golden Food Pantry, Lake Fork Bap-
tist Church Feed My Sheep, Hawkins Helping Hands,
Bread of Life Ministries, Kindness Kottage, Rose Hill Food
Pantry, Bud Moody Stadium, Mercy Mall, Winnsboro CRC
Other East Texas counties served by ETFB: Anderson,
Angelina, Bowie, Cass, Cherokee, Gregg, Harrison, Hender-
son, Houston, Leon, Marion, Morris, Nacogdoches, Panola,
Red River, Rusk, San Augustine and Shelby.
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F o r  T h E  av E r ag E  h o u s E h o l d, it depends on your home’s
efficiency and your habits. Your energy use is based on your
home’s equipment and how you use it. Maybe you’re already
living efficiently, or maybe there’s room for improvement. 

Electricity keeps us comfortable at home, but it comes with
a cost. Let’s take it back to the basics and see if we can find
opportunities to save energy in your home. Filters, LEDs and
thermostat settings are great places to start.

Replace Filters
If your home has a forced-air system, you have a filter. The filter
needs to be checked regularly and replaced when it’s dirty. A
dirty filter can cause heating and air conditioning systems to
use 15% more energy, according to the Department of Energy. 

Since heating and air conditioning make up almost half your
energy use, replacing your filter when it looks dirty is a habit
that can reduce energy waste. 

Upgrade to LEDs
Upgrading your lighting to LEDs is a simple, low-cost way to
cut energy use. Depending on your budget, you can do it all at

once or change bulbs out over time. If you are going to replace
a few at a time, prioritize the lights you use the most. 

There are many LED options available. Energy Star-rated
products meet strict quality and efficiency standards, use up to
90% less energy, and last 15 times longer than standard bulbs. 

Adjust Your Thermostat
It’s amazing how much difference a few degrees can make. By
adjusting your thermostat, you can save year-round on heating
and cooling costs. 

For winter months, the DOE recommends setting your ther-
mostat to 68 degrees when you are home and dialing it back 8–10
degrees when you leave the house or go to sleep. For summer, the
recommendation is 78 degrees when you’re home and 8–10
degrees warmer when you’re not. Using a programmable or smart
thermostat will allow you to set it according to your schedule. 

Making these small changes in your routine will help improve
your home’s energy efficiency without sacrificing comfort. D

The Power of Energy Efficiency
Do energy-saving measures in my home make a big difference? 
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Feeling lucky?
Hey, chet here! Join me at the 
all-new TexasCoopPower.com
for your chance to win! check 
out our monthly $500 recipe 
contest plus contests for reader
photos, getaways and more!

crobErtSon |  iStock .com

POWER TIP

Maximize your heating
system’s performance
by inspecting and
cleaning or replacing air
filters once a month to
reduce energy costs
and prevent potential
damage to your system.

AS  H O M E OW N E R S R E M O D E L  their homes, they’re considering their needs
in a world altered by the pandemic. 

The results of an American Institute of Architects Home Design Trends
Survey in late 2021 show that homeowners have been prioritizing technol-
ogy, including energy efficiency, and multiple uses of rooms. 

The architecture firms who responded to the survey pointed to several
trends affecting energy use—suggesting homeowners’ desire to use new
technologies and be energy efficient. People wanted smart thermostats,
energy-efficient technology, tankless water heaters, water-saving features
and automated window shades.

Electric vehicle chargers were popular while more people installed
backup power generation and solar panels in 2021 compared to the previ-
ous year. About three-quarters of survey respondents said the popularity
of home EV chargers is increasing.

Also trending is homeowners upgrading to technology-friendly systems
by adding extra outlets, charging stations, in-wall wireless mobile charging
docks and USB wall outlets. More than 60% of respondents said adding
technology-friendly systems was increasing, compared to 53% in 2020.

Other improvements gaining traction included: 
e Installing backup power generation.
e Enhancing energy management.
e Adding solar panels.
e Performing security system upgrades. 
e Putting in smart home systems. 

In addition to enhancing technology systems, survey respondents
reported a desire to expand areas for work and play as they spend more
time at home. 

People added outdoor living space in 2021 along with building multiple
home offices—including “Zoom rooms,” or spaces for virtual meetings.
About half of respondents said multiple home offices was a trend in 2021
compared to only 24% of 2020 respondents, according to the report. 

In-home changes also focused on making exercise or yoga spaces, with
39% of respondents saying these were increasing in popularity. D
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Homeowners Prioritize
Technology, Space for Remodels
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