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Wood County EC News

W E  AT  WO O D  C O U N T Y  Electric Cooperative count on each 
member to help us provide reliable service to all. In this, it’s 
essential that WCEC personnel have unrestricted access to our 
equipment and distribution systems.  

Stated in our governing documents (Section 2.07 of our 
bylaws; Right of Entry and Grant of Property Rights), this is 
required of all members for these important safety and opera-
tions reasons:  

Emergency Operations. In the event of a fire, our crews 
must be able to quickly access our system and cut power before 
firefighters can begin their work. Every second counts during 
such a critical event. If we can’t access equipment, it causes 
delays that can have terrible consequences.  

Outages. Inaccessible equipment causes setbacks in power 
restoration efforts, making power outages longer for all involved.  

Routine Maintenance. Wood County EC routinely checks 
and performs maintenance on our poles, lines and other equip-
ment proactively to prevent outages. If we arrive on a job site 
and can’t make access, crews must return later. This is 
extremely inefficient and costly to the cooperative and raises 
all members’ costs.  

How You Can Help 
We respect your right to secure property, but we ask that you 
provide WCEC with a code for any locked gates that would 
impede crews from accessing our equipment and distribution 
system. Also please notify us of any changes or updates.  

If needed, WCEC can provide members with a lock to inter-
lock with their own to give us the necessary access. Call us at 
(903) 763-2203 for details. Codes and combinations are restricted 
internally to the employees and crew members who require 
them. We will safeguard your information. 

If our crews are denied access in an emergency, we will have 
no choice but to cut your lock and replace it with one of our own. 
In a nonemergency situation, any extra trip that is necessary 
due to lack of access will incur a trip charge to the member 
causing the impediment. 

We and our contractors will make 
every reasonable effort to notify you 
if we need to access your property, 
but this is not always possible. WCEC 
employees travel in vehicles with a 
company logo and wear apparel 
identifying themselves as coopera-
tive employees. Our contractors 
carry letters of authorization from 
us, and they also have magnetic 
signs on their vehicles identifying 
them as WCEC contractors. If for 
any reason you’d like to verify per-
sonnel on your property, call us at 
(903) 763-2203. 

We will never perform bill collec-
tions by visiting your property. Addi-
tionally, WCEC’s responsibility stops 
at the meter, so we will never show 
up unannounced and ask to inspect 
the inside of your residence. If any-
one asks for inside access or payment 
in any form or threatens to cut off 
service, do not allow them access 
and do not pay them. Call the police, 
and then call us to let us know. 

Emergencies and power outages 
don’t always happen at convenient 
times, or when a member is on hand 
to give crews access. Your coopera-

tion could very well save your family or your neighbors from 
property damage or lengthy outages. That’s the beauty of a 
cooperative—working together, we are better. D 

 

WCEC Needs Property Access 
We rely on your gate codes and keys to ensure safety and reliability 
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CONTACT US 
501 S. Main St., Quitman, TX 75783 
P.O. Box 1827, Quitman, TX 75783 
Local (903) 763-2203    
Email info@wcec.org 
Web wcec.org 

CEO/General Manager  
Trey Teaff 

Board of Directors 
Cathy S. Roberts, President, District 5 
Burke Bullock, Vice President, District 2 
Jane Roberson, Secretary-Treasurer, District 6 
Mark Sustaire, District 1 
Kenneth Langley, District 3 
Brent Glenn, District 4 
Freddie Ray Jones, District 7

ABOUT WOOD COUNT Y EC 
Founded in 1938, WCEC owns and maintains 
more than 5,140 miles of line to provide electric 
service to over 40,000 meters in parts of nine 
counties: Camp, Franklin, Hopkins, Rains, Smith, 
Titus, Upshur, Van Zandt and Wood. 

MEMBER BENEFITS AND SERVICES 
• Online account access and bill payment 
• Paperless E-Bill services 
• Free bill-paying app 
• Visa, Mastercard and Discover accepted 
• SmartPower prepay electric system 
• Scholarships and youth programs 
• Safety and energy conservation programs 
• Operation Round-Up community grants 

MY  WCEC  
Your cooperative, in the palm of your hand, our 
free app gives account access 24/7.  See usage 
graphs, get alerts, estimate upcoming bills, pay 
your bill and quickly report outages. Free in the 
App Store and Google Play, search for My WCEC 
and download. 

 

VISIT US ONLINE 
wcec.org 

 

24/7 
Report  
an 
Outage  

CALL TOLL-FREE  
OR TE XT  
1-866-415-2951  
DOWNLOAD THE APP 
Search for MY WCEC 
in the App Store or 
Google Play  

Check us out at 
TexasCoopPower.com/wood

WOOD COUNT Y E LECTRIC COOPE R ATIVE  is a member-owned and -governed 
cooperative. When the co-op was founded back in 1938, members of the 
community knew that the co-op was a locally owned business—likely 
because they or someone they knew played a part in forming the utility. 

But as the novelty of receiving electricity waned, the founders passed 
on and new people moved into the community, viewing the electric co-op 
like any other energy provider. 

However, we are unlike any other provider. And the key to that difference 
is you, the member-owners of our cooperative. Without your support and 
commitment, we would not exist. 

Research proves that when people own something, they treat it differ-
ently. As an owner, you play a critical role in our success. Each year, if our 
revenue exceeds our expenses (which is always our goal), a certain percent-
age is allocated back to you—because you are a member of the co-op. 

With that ownership comes certain rights, like the opportunity to seek 
election to serve on the board of directors and vote in the annual elections.  

We welcome your advice and feedback as we continually look for inno-
vative ways to help you use energy efficiently.  

As a local business, we have a real stake in the community, just as you 
do. That’s why we seek opportunities to engage with and support other 
local organizations. 

While electric power is the commodity that your co-op sells, the real 
power is that together, we empower this community. When people feel 
empowered, they accomplish great things.  

True, the world is different today than it was in 1938, when Wood County 
EC was founded, but our mission of serving you and our community is 
constant. Working together with your active, inspired engagement, we can 
continue to accomplish great things. D

We Can Accomplish 
Great Things Together
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D O G  T R A I N E R  A B BY  M C M I L L I N  is not in Kansas anymore. Or 
South Korea, for that matter. Instead, she’s set up her Triple H 
Dog Training school in the Pine Mills area of Mineola. 

Her path has not been short or direct, but she’s collected 
winning dog whispering techniques in its detours. The stacks 
of blue ribbons she and her students have collected are proof 
of the passion that drives her to help people and their pets. 

McMillin was born in Kansas to an Army family, and her 
mom and dad decided to move the family to South Korea 
when she was 5 and her brother was 2, as her mother still had 
family there. 

For as long as she could remember, McMillin dreamed of 
attending Kansas State University to study veterinary medi-
cine. After 12 years in South Korea, her Army major dad 
accepted a billet at Fort Leavenworth, Kansas, in 2010 to help 
acclimate her back to American culture. McMillin started her 
sophomore year of high school in Kansas and was accepted 
into KSU after graduation. 

Since she was a toddler, McMillin says, almost every photo-
graph of her as a child has an animal in it. That love transitioned 
into a high school job at the veterinary clinic in Leavenworth, 
which had an animal shelter attached to it. She worked the 
front desk but was also responsible for caring for and feeding 
the animals. During that time, a German shepherd named Taz 
grabbed her attention and tugged at her heartstrings. Taz had 

been badly abused. Because of this, he’d become extremely 
aggressive and was virtually unadoptable. McMillin saw that 
Taz’s issues stemmed from sheer terror. She aimed to befriend 
him and help him overcome his trauma. McMillin worked to 
earn Taz’s trust day after day, week after week, until she was 
finally able to pet and put a lead on him. This enabled more 
training, and eventually Taz was adopted. 

McMillin was overjoyed, and the clinic’s animal behaviorist 
took notice. He saw her determination and budding ability and 
took her under his wing as a mentee. He taught her how to 
identify the causes of certain behaviors and ways to treat them 
with positive reinforcement techniques. Since then, nonaver-
sive techniques have become the hallmark of McMillin’s train-
ing programs. She never uses shock collars, choke collars or 
any other physical punishment. Instead, she captures and 
marks the behavior she wants an animal to repeat using posi-
tive reinforcement such as toys and treats.  

In 2015, while she was still in college, McMillin founded 
Triple H Dog Training with a mission to help pet owners. She 
received her bachelor’s degree in animal science with a pre-
veterinary medicine option and a minor in pet food science. 
With degree in hand, she weighed her options. Continuing on 
the veterinary track would be costly, but her knowledge of 
animals and minor in food science made for an easy entry into 
a career in the food industry. She was hired in quality assurance 

Unleashing Potential, a Dog at a Time 
A Mineola resident helps pet owners and their dogs thrive

1
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at Cargill in Nebraska City, Nebraska, shortly after graduation, 
and eventually moved to Columbus, Nebraska, as a quality 
assurance supervisor. The latter post is where she met Nick 
McMillin, who was in operations at Cargill. Their friendship 
grew into a romance, and they married in 2020.  

Abby and Nick were offered positions with John Soules 
Foods in Tyler in October 2021. But this past summer, with 
Nick’s encouragement, Abby decided to pursue her dog train-
ing business full time in Mineola, also allowing her to devote 
more time to their 1-year-old son, Levi. 

McMillin has been active with her canines in each commu-
nity she’s lived, participating  in dog shows and various sport-
ing events. She’s studied clicker training (another positive 
reinforcement style) and canine fitness, competes in agility 
training, has training in animal therapy and has rehabilitated 
injured animals. In some of these specialties, she is pursing 
certificates. She plans to offer dock diving classes this summer. 

Clicker training is McMillin’s main method for training dogs, 
but she’s used it with other animals as well, such as kangaroos, 
otters and monkeys. She’s even trained her own cat by clicker. 

“Clicker training is very versatile and can be used on almost 
any species of animal,” she says. “I really encourage people to 
learn about it, or at least give it a try.” She says she gets great 
satisfaction from seeing a change in pet owners’ attitudes 
toward training when they discover it’s not exhausting and is 
fun to see their pet’s progress. “I try to make it fun for both the 
owner and the dog,” she says. “That way they are always look-
ing forward to learning.”  

She offers private and group sessions in obedience, agility, 
canine good citizen and trick classes as well as service dog 

training and the ever-popular puppy training. She continues to 
work with reactive or aggressive dogs to modify their behavior, 
just like she did at the start of her journey, with Taz. 

McMillin is certified as an American Kennel Club Canine 
Good Citizen evaluator, so she can test and help students 
achieve titles with their dogs. She also teaches beginning and 
advanced classes in barn hunt, a fairly new competition sport. 
It’s one of the fastest growing dog sports in the U.S. and 
focuses on the natural instincts of canines to seek out rodents. 
Dogs have been used to hunt and eradicate vermin for cen-
turies, from wartime trenches to helping farmers keep barns 
pest-free.  

Barn hunt is open to any breed type and is a great low-
impact sport for older dogs. The course setup includes hay 
bales and tunnels, and the dogs hunt to find live rats hidden 
among the bales inside tubes. To add to the challenge, there 
are several decoy tubes, some empty and some that include 
rat bedding. In a timed event, the dog must ferret out the cor-
rect tube with the live rat and then give a signal to its handler. 
Great care is taken to treat the rats humanely, and they are in 
secure, dog-proof tubes. While the hide-and-seek unfolds, the 
rats are usually quietly enjoying treats like Cheerios.  

McMillin is diversified in her classes for a reason. “My 
biggest goal for my business is really getting people to enjoy 
their dogs,” she says. “My slogan is, ‘Unleash the best friend 
you’ll ever have.’ ”  

She believes that if you uncover your dog’s passion, you can 
enjoy them much more. Each dog—and dog breed—is different. 
They all have unique personalities, habits and desires that 
drive them. Learning those and using them to motivate a dog 
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1. Abby McMillin sits on a barn hunt setup with her dogs, from left, Hime, a 
10-year-old Catahoula leopard dog; Nox, a 1-year-old golden retriever; 
Apollo, a 3-year-old golden retriever; and Haru, a 9-year-old border collie. 
2. Haru and Apollo show off a small sample of the ribbons each has won in 
competition. 

2
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makes for a happier pet and owner. “There are so many 
options out there, even for people and dogs that have agility 
issues,” she says. 

One of McMillin’s students, Tammie Blanchard of Mineola, 
gives Triple H glowing marks. Blanchard had recently lost her 
14-year-old Yorkie when she saw some German shepherd-
Labrador mix puppies, and before she knew it, one of them 
picked her as a parent. She’d not had a large dog in many 
years, and her dog Molly Mae is very anxious. She looked 
online for help and found the Triple H website. Once she read 
that McMillin had owned a Yorkie as well as big dogs, she 
made an appointment for an evaluation.  

“I needed some help to teach Molly some manners and to 
help her get over her anxiety,” says Blanchard. “Abby has the 
patience of Job—with me and with Molly. She is giving my 
family hope that all is going to be good.” She praised McMillin’s 
training style, saying, “I like that Abby’s approach is not pun-
ishment-related but rewards. Since working with Abby, we 
have seen a great improvement in Molly, and she has become 
a much more enjoyable family member!”  

McMillin can be found most weekends practicing what she 
preaches at dog shows or competitions, as a participant with 
one of her pets or as an evaluator or there to help a student. 
She also puts on exhibitions at area businesses and performs 
with the Canine Stars, a stunt dog group that has performed 
on America’s Got Talent. Through her business, McMillin is 
likely making inroads to reduce overcrowding in shelters by 
reducing some of the undesirable conduct that often precedes 
surrender of dogs by their owners. 

Helping people enjoy their dogs more—and dogs to enjoy 
their lives more—is what Triple H is all about. If you’re inter-
ested in McMillin’s help, the first step is an in-person evalua-
tion for new clients. That assessment will help her establish 
reasonable goals based on the client and the pet. She invites 
canine owners who are hoping to change their dog’s behaviors 
or unleash hidden talents or who are interested in taking up a 
sport or activity to give her a call. D 

Triple H Dog Training 
facebook.com/triplehdogs 
triplehdogtraining.com 
(903) 508-8815 

1. Haru flies through the air in a 
demonstration. 
2. Nox and Apollo advertise for 
Triple H Dog Training as they partic-
ipate in a Mineola parade.  
3. Triple H Dog Training’s name was 
inspired by the dog pack Abby had 
in college, which included her 
Yorkie, Happy, and her oldest dogs, 
Hime and Haru.  

1 2
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W H E N  I T  C O M E S  TO  saving energy, it can be confusing to figure out what 
works and what doesn’t. There are many wild claims out there, like adding 
devices to your meter, that are pure rubbish. But some claims have been 
repeated so many times that they start to ring true—even though they 
aren’t. Let’s set the record straight on a few of those. 

Q: Is it true that turning lights off and on uses more energy than 
just leaving them on? 

A: Not true. Turning off lights definitely reduces energy use. Turn off LED 
and incandescent bulbs every time you leave the room. The situation is a 
little different with compact fluorescent bulbs. Turning them off does save 
energy but can shorten the life of the bulb. The rule of thumb for CFLs is to 
turn them off any time they won’t be used for 15 minutes or more. 

Q: Would replacing my old windows with new, more efficient ones 
really cut my energy use in half? 

A: No. While replacing inefficient windows with new, energy-efficient 
windows can cut heat loss through windows in half (or more), windows 
typically account for only about 25%–30% of your home’s heating costs. 
The amount of energy you use for heating and cooling is likely one-third 
to one-half of your total energy use, so replacing your old windows might 
only reduce your total energy costs by about 10%.  

Q: My kids claim using the dishwasher is just as efficient as washing 
dishes by hand. Are they right? 

A: Yes—in fact, it’s usually more efficient. Properly used dishwashers 
actually use less water while doing a better job, and they will save you more 
than 200 hours a year. For maximum savings, make sure your water heater 
is set to about 120 degrees and use the most efficient settings. 

Q: Should I close the vents in rooms that aren’t being used? 
A: Most experts advise against this because closing supply registers 

forces your heater or air conditioner to work harder. If your system supplies 
too much cold or heat to some rooms and too little to others, talk to a pro-
fessional about modifying your ductwork. 

Q: Does the age of my home determine how energy efficient it is? 
A: Newer homes tend to be more efficient because energy codes have 

improved, but any home can have hidden energy issues, no matter its age. 
If you want to evaluate the efficiency of your home, it’s best to schedule an 
energy audit with a pro. D
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Breaking Down  
Energy-Saving Claims
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Grilling Safety 
G R I L L I N G  D O E S N ’ T  G O  out of season in a 
state like Texas, so this March, when you’re 
enjoying your outdoor grill, remember 
these timeless safety tips from the 
National Fire Protection Association. 

Use propane and charcoal grills and 
smokers outdoors only.  

Keep your grill at least 3 feet away from 
siding, deck rails, eaves and overhanging 
branches—and kids and pets. 

If using a propane grill, check the tank hose 
for leaks before using it by applying a light 
soap and water solution to the hose. A 
propane leak will release bubbles; if it 
does, get it serviced by a professional. 

If the flame goes out on a gas grill, turn 
off the grill and gas and wait five minutes 
before relighting. 

Open your gas grill before lighting it. 

If you use starter fluid, only use charcoal 
starter fluid and not any other type of 
flammable liquid. 

Watch over your grill while it’s lit. Don’t 
leave it unattended. 

Use oven mitts or hot pads while handling 
hot objects and food to avoid burns. 

Clean your grill and grease capture trays 
after each use.  

Place coals from your grill in a metal can 
with a lid once they have cooled to extin-
guish embers. D
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T H E  O L D  A DAG E ,  “In like a lion, out like a lamb,” refers to 
March starting out stormy and ending calmly—and that 
includes wind patterns. 

“Across most of the country, spring is the windiest time of the 
year,” according to a South Carolina weather forecaster’s blog. 
“Wind speeds and wind power tend to be [three to four] times 
stronger in March and April than in July and August. In the 
[Dust Bowl] days, most of the dust storms were in late winter 
and spring. That continues to be the case in the Plains today.” 

High winds can blow objects around and present a threat to 
your safety. Understanding what to do before, during and after 
high winds can help you weather windstorms more safely. 
Consider these tips from the National Oceanic and Atmospheric 
Administration. 

 
Before Strong Winds 
Trim tree branches away from your house. Call Wood County 
Electric Cooperative about tree branches that are too close to 
power lines. 

Secure loose gutters and shutters. 
Find an interior room of your house, such as a closet or bath-

room, that you can take shelter in. 
If you live in a mobile home, seek out a sturdy building 

where you can go when it’s windy. 
Charge batteries of all essential items such as cellphones, 

booster packs and weather radios. 

Secure any items that could blow away, to avoid damage or 
injury once the wind starts picking up. 

 
During Strong Winds 
Immediately go inside a sturdy structure and move to an inte-
rior room or basement. 

Take shelter in your car if you are not near a sturdy building. 
If possible, drive to a nearby sturdy structure. 

If no shelter is available, avoid trees and power lines. 
If you’re driving and aren’t near a sturdy building, hold the 

steering wheel with both hands and slow down. 
Keep a safe distance away from high-profile vehicles such as 

trucks, buses and vehicles towing trailers. One strong gust of 
wind can be enough to flip a trailer onto its side. 

 
After High Winds 
Do not go near downed power lines. Report downed power 
lines to the police and Wood County EC. 

Continue to listen to the local news and NOAA Weather 
Radio for updates following the storm. D

Stay Safe During Windy Months
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DID YOU KNOW? 
 
Released in 1908, the first 
commercially sold washing 
machine in the U.S. was  
named the Mighty Thor. 

CHOREOGR APH |  ISTOCK .COM

POWER TIP 
 
Save energy and money by 
setting equipment like printers 
and scanners to automatically 
switch to sleep or energy-saver 
mode when not in use. 
FABRIK ACR |  ISTOCK .COM

T H E  S P R I N G  E Q U I N OX  occurs March 20, harkening warmer weather  
and longer days—and the temptation to use more electricity. Instead,  
let the start of the season be an opportunity to save energy and money. 
Here are some tips from the U.S. Department of Energy to start your 
spring off right. 

Install and set a programmable thermostat. You can save an esti-
mated 10% per year on heating and cooling costs by using a thermostat 
that adjusts the temperature automatically for when you’re home, away  
or asleep. 

Use sunlight to your advantage. Choose window treatments that 
allow you to use natural light while reducing heat transfer. 

Open windows to cool your home with a natural cross breeze rather 
than turning on your air conditioner. 

Turn on your bathroom fans to expel unwanted heat and moisture 
and improve comfort. 

Switch to Energy Star-certified appliances and other electronics, 
which can save you hundreds of dollars over the lifetime of the products. 

Choose energy-saving lighting. Replacing five of your home’s most 
frequently used incandescent lightbulbs with LED bulbs could save you 
$75 in energy costs. 

Use an electric power strip to help reduce phantom loads and save up 
to $100 a year. Turn off the power strip when electronics are not in use. 

Reduce energy for water heating by lowering your water heater tem-
perature to 120 degrees, installing low-flow showerheads and using cold 
water to wash clothes. 

Hire a professional to maintain your heating and cooling system. 
Check and replace your air filters regularly and arrange for annual mainte-
nance with a qualified technician. 

Check with an energy auditor or a member services professional at 
Wood County Electric Cooperative to achieve larger savings. They can 
do an audit of your whole house using special tools to measure your 
home’s energy efficiency and offer suggestions to make beneficial 
changes. D

Spring Brings a Chance To Save

MARK YOUR 
CALENDAR 
 
Texas  
Independence Day 
Thursday, March 2 
 
Daylight  
Saving Time 
Sunday, March 12 
Set clocks forward  
one hour. 
 
St. Patrick’s Day 
Friday, March 17 
 
National Vietnam 
War Veterans Day 
Wednesday,  
March 29

MAGL AR A |  ISTOCK .COM
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